Nursery
The Nursery will do its best to: 

· Provide an environment which has been risk assessed in response to the COVID-19 infection and Local Authority Risk assessment.
· Maintain high levels of health, hygiene and safety through rigorous and regular cleaning, washing and sanitising of hands and use of PPE when required.

· Provide a curriculum that meets the needs of all areas of your child’s development.
· Contact parents/carers if your child displays symptoms of COVID-19 and other illnesses. 

· Inform you if staff or children in Nursery test positive for COVID-19 as this will mean you will all need to self-isolate for at least 14 days. 

· Communicate between home and school through email. The Nursery section of the school website will have up-to-date letters (which have been emailed). Reminders will be communicated through Facebook or Tapestry.
Nursery Manager’s signature …………………………………….
Parents/Carers

I know and understand that: 
· If my child, or anyone in my household, shows symptoms of COVID-19, I will not send them to Nursery, we will self-isolate for 14 days as a family, I will get them tested and I will let the school know as soon as possible via telephone. 

· If my child shows symptoms of COVID-19 at Nursery, I will collect my child from Nursery immediately. I will get them tested and I will let the Nursery know as soon as possible via telephone. 

· When dropping off and picking up, I will strictly stick to the Nursery timings and procedures & I will adhere to the latest social distancing rules. I understand if I don’t that my child’s sessions may be cancelled.
· My child will not bring any items into Nursery with them or take items home from Nursery (Except a coat, a named water bottle, lunchbox and a spare set of clothes). 

· I will not be allowed into the Nursery unless there is a medical emergency. Please make contact via telephone or email. 

· I need to support all staff in their efforts to create an ‘as safe as possible’ environment during this time. 

· I will read all letters/messages/emails that are sent home. 

· I will inform the Nursery of any changes to parents/carer and emergency contacts details. 
· I have read and understand the current fees policy.
Parent/Carer’s signature ………………………………………….

Our School and Nursery Ethos

We aim to help children by focussing on being:

A caring citizen: 

· shows respect and values others by showing kindness, co-operation and tolerance

· knows how to make good choices and considers behaviour as a matter for their concern

· respects and values their surroundings
A curious learner:

· has the skills to learn, a nurtured curiosity and is a creative thinker
· has high expectations of themselves
· experiences success - in academic, creative, social, practical and physical activities
A confident individual:

· is confident, resourceful and responsible 
· feels successful and has their efforts valued 
· has pride in themselves, in their work and in their school and Nursery
Complaints Procedure

It is hoped that complaints or concerns can be raised informally with members of staff, either in person, by email, by telephone or in writing.  Where concerns cannot be resolved at this level, they should be addressed to the Nursery Manager, then to the Head teacher and Chair of Governors and Governing Board. Please refer to the Nurseries complaints procedure on the school’s website.
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Child’s name …………………………
